
 
Important Information – Please read 

 
 
 
 
 
FINANCIAL DISCLAIMER 

Copayments are due at time of service. Billing of insurance is a service we provide for your benefit. We will 
make every effort, on your behalf, to collect payment from your insurance company. We will attempt to verify your plan 
eligibility for services and/or materials before your appointment. Verification of eligibility is done as a courtesy and is 
not a guarantee of payment. I understand that account balances and copayments are due at time of service. If I have 
medical insurance or routine vision benefits, I authorize my plan carrier to pay Crystal Optical directly. Medical Insurances 
typically do not cover a refraction (the part of the exam that determines your prescription), which is $33. If my plan 
carrier does not pay, or partially pays, I understand I am responsible for payment in full for the 
remaining balance.  
 
 
 
 
 

 
WARRANTY DISCLAIMER 

Some frames and lens companies have various warranties related to replacement or repair against defects due to 
normal wear and tear. However, any damage to the frame or lenses not due to normal wear and tear, are your 
responsibility, but we will make every attempt to repair or replace them to the best of our abilities. If you feel that the 
prescription is not correct, please feel free to schedule a time to come in and discuss the problem with one of our 
opticians. If it is necessary, we will re-examine you at no charge within the first 30 days of receipt of your glasses. A 
charge may be applied if we re-check your prescription after 45 days. If you are unable to adapt to your new lenses 
within the first 14 days, we can discuss options and remake lenses for you. If there is a change in prescription, we have 
a 1 time only change to exact same lens style and options with new prescription. If we make changes to style of lens 
there may or may not be additional fees with this process.  Due to prescription lenses being custom made there are 
NO refunds on glasses. 

 
 
 
 
 
 

MEDICARE PATIENTS ONLY:  
Medicare pays 80% of the allowed fee and the other 20% is the responsibility of you and your Medicare 

Supplement Insurance (if applicable).  Medicare patients are also responsible for the annual Medicare deductible 
and all non-covered services such as Refraction (the part of the exam that determines your prescription) which is 
$33.00 and due at time of services. The law requires that we bill you for any applicable deductible and the 20% patient 
responsibility portion which is done by sending invoices out quarterly. If you have any questions, please feel free to speak 
to one of the staff.  
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